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POLICY STATEMENT/H 5% 5 Bf

All security staff is required to attend the roll call parade daily before duties.
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PURPOSE/ H [

To ensure that all security staff is fully informed of the hotel’s happening and follow-up.
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PROCEDURES/F2

1.

a)

c)

d)

A roll call parade shall be conducted for all security staff when they report for duty on each shift. All
security personnel attending the parade shall be fully and properly dressed in the uniforms provided
by the hotel unless excused on medical ground.
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Roll-call parade shall be conducted by the Duty Security Supervisor. The roll-call parade may also be
conducted by the Security Manager.

YERT = A ER LA RS T8, Bl Dl R 2 e B F

The officer conducting the roll call parade shall:
FRFPERT 2

Assemble the in-coming shift of Security Personnel in an orderly parade.
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Inspect the turnout of the staff to:

Record their attendance./ic 5% i A%

Ensure that they are properly attired and neat./{RIFARA ] )5 255 B & 24 .

Ensure that they do no smell of alcohol./{RIEAAT T A Yk

Ensure that they are not carrying reading materials.
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Ensure that they are not carrying console which would distract them in their duties.
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Brief the staff on latest development and instructions e.g. visiting VIPs, the follow up issue, etc.
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Assign work task./7> R TAEfF55 .
The officer conducting the parade who detects any of the following breeches of discipline shall

report the matter to Safety & Security Manager follow up disciplinary action. Meanwhile, he should
take following action:
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Nature of Indiscipline/ TLLZEIT A
a) Improperly dressed or unity
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b) Unfit through intoxication by liquor or
drugs. /M Bl B

¢) Reporting late for Roll Call parade.
YEAT iR )

d) Carrying of reading material, console,
etc.
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Action To Be Taken/4b 31 & it
To be posted out of public.
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To be sent for medical exam to
determine the degree of intoxication,
thereafter to be struck of the roster and
sent off.
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To put up disciplinary report, Meanwhile
to allow him to work according to roster.
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To detain such item and a warning letter
will be issued. The items will be returned
to the owner when he completes his
duty.

B It R s, N R R

dn VAL 2 G T

2

The largest FREE resource tool for young hoteliers and seasoned professionals

©2017 INNARCHIVE.COM



